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America’s Foremost Insurance Brokerage Network 

Application Requirement Guidelines 

Carrier Labs Paramed Application 
EKG (also subject to 

health history) 
Other Carriers Labs 

and Medical 
Adverse Findings (Labs/APS) 

Exams Done in Different 
States 

Example: App taken in NE. Exam done in IA. Have examiner use paperwork for wherever owner signs the application. The examiner can use any state’s form. 

American National 
As of 11/2023 

 

 

Up to age 65: (Std. 
Risk or better) – 1yr 

 
Up to age 65: (Sub-

Standard Risk) – 6 mo. 
 
Age 66-75: 6 mo.  
 
Age 76+: 3 mo. 

Up to age 65: (Std. 
Risk or better - 1 yr. 

   
Up to age 65: (Sub-

Standard Risk) - 6 mo. 
 

Age 66-75: 6 mo. 
 

Age 76+: 3 mo. 

6 months 

Up to age 65: Std. or better valid for 12 
months 

 
Up to age 65: Sub-Standard Risk valid 

for 6 months 
 

Age 66-75: Valid for 6 months. 
 

Age 76+: Valid for 3 months 

Our guidelines on using other 
carrier’s labs and medicals have 
the same shelf life as our own. 

Examiner provides applicant with a card that instructs 
them how to obtain the results of their lab testing. 
Otherwise, the insured must request copies to be sent 
to them.  
 

Corebridge Financial 
As of 07/2023 

(Under carrier review) 

0-70: 1yr 
 

71+: 6 mo. 

0-70: 1 yr. 
 

71+: 6 mo. 
1 year 1 year 

0-70: 1 year 
   

71+: 6 mo. 

All CRL lab results will be accessible through 
AccessMyLab online. Applicants will view or print their 
lab results from a secure website using credentials 
provided at the time of their insurance exam provided 
by the examiner. Lab results will be available 
approximately two weeks after an exam.  
 
ExamOne/LabOne results – Contact your case 
management team and have them send a labcard to 
the applicant so they may retrieve the results on their 
own. 

John Hancock 
As of 11/2023 

 
0-70: 1 year                           
 
71-90: 6 months 
 

0-70: 1 year                                    
 
71-79: 6 months                                         
 
80-90 6 months 

6 months 
0-79: 1 year 

 
80-90: 6 months 

0-79: 1 year                                           
 

80-90: 6 months 

Depending on which vendor is chosen for the exam you 
would need to access the lab results from one of the 
two following providers: Clinical Reference Laboratory 
or Exam One. 
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Application Requirement Guidelines 

Carrier Labs Paramed Application 
EKG (also subject to 

health history) 
Other Carriers Labs 

and Medical 
Adverse Findings (Labs/APS) 

Legal & General 
America 
As of 11/2023 

 

Note: A Good Health Statement is 
required when medical evidence is 

over 60 days old. 

20-60: 1 yr.             
 
61-80: 6 mo.           
 
Over 80: 3 mo. 

 
20-60: 1 yr.                                                    
 
61-80: 6 mo.                                                
 
Over 80:  3 mo. 

 
 

0-60: 1 yr.                                                     
 

61-80: 6 mo.                                           
 

Over 80:  3 mo.                 
 

EKG’s not obtained on applicants age 
20-50   

for all face amounts.  
 

EKG’s not obtained on applicants age 
51-60  

up to 5,000,000.  
 

EKG’s not obtained on applicants age 
61-70  

up to $2,000,000.                      

Underwriter discretion 

The paramedical examiner will provide the applicant 
with a brochure and instructions to access their lab 
results via online portal. Applicants can receive results 
online within seven to 14 days and will be available for 
1-year. Legal & General America will no longer mail the 
lab results to the applicants. 

Lincoln Financial 
As of 11/2023 

 
0-69: 1 yr.  
 
70+: 6 mo. 
 

 
0-69: 1 yr.  
 
70+: 6 mo. 
 

 
1 year 

 

 
No longer requires an EKG for any 

face amount. 
 

0-69: 1 yr. 
 

70+: 6 mo.                                                      
When using another carrier's 
exam, complete the non-med 

section of the application. 

The applicant can obtain their lab results directly from 
the lab. Will send details on other adverse details to the 
Dr. with written request from the applicant. 

Lumico 
As of 11/2023 N/A 

Generally N/A. 
Lumico does 
reserve the right to 
request paramed 
on any customer 

PHI  
• 1st call within 24 hours  
• 2nd call 1 day after 1st Call  
• 3rd call 2 days after 2nd call  
• 4th call 3 days after 3rd call  
Note: Underwriters may use text 
messages to schedule PHIs  
 

AWTA  
• Closed after 30 days  
 

ID Review  
• Day 1: email sent  
• Day 5: email sent  
• Day 10: email sent  
• Day 14: closed, no email sent  

 

N/A 

Lumico utilizes various databases 
and background pulls to 

instantaneously underwrite 
customers and may utilize various 
datapoints from other carrier's labs 

/ medical results to render UW 
decisions 

N/A 
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Application Requirement Guidelines 

Carrier Labs Paramed Application 
EKG (also subject to 

health history) 
Other Carriers Labs 

and Medical 
Adverse Findings (Labs/APS) 

MassMutual 
As of 11/2023 

Ages 0-70 
Up to 12 months from 

exam date 
 

Over 70 
Up to 6 months 
from exam date 

  
Ages 0-70 

Up to 12 months from 
the exam date.   

When exam is >6 
months: 

Consider either a 
new exam or a non-
med on rated cases 

 
Ages over 70 

Up to 6 months 
from the exam date 

6 months Part 1 
 

Part 2 same as Paramed 
12 months 

Our guidelines on using other 
carrier’s labs and medicals have 
the same shelf life as our own. 

Examiner provides applicant with a card that instructs 
them how to obtain the results of their lab testing. 
Otherwise, the insured must request copies to be sent 
to them.  

 

Nationwide 
As of 11/2023 

Ages 69 and 
younger: 1 year 
 
Ages 70 +: 6 
months 

Ages 69 and 
younger: 1 year 
 
Ages 70 +:  6 
months 

6 months 
Ages 69 and younger – 1 year 

 
Ages 70 and older – 6 months 

Ages 69 and younger: 1 year 
 
Ages 70 +:  6 months 
 
Nonmed of application must be 
completed. 

If the labs were processed through another lab or 
the proposed insured/insured does not want to 
utilize CRL's Access My Labs portal, we may release 
the results with the proper Authorization to Release 
Health Information,  dated and signed authorization 
from the proposed insured/insured to include the 
address to where the lab results are to be sent is 
required prior to processing the request. 
Any sensitive lab information requests will be handled 
by our Staff Underwriting team.  
If the client did not complete the Pre-Authorization form 
at time of application, they may complete 
an Authorization for Release of Health Information 
form (LAFF-0227AO.8) at any time during and after 
underwriting. This form allows the proposed insured to 
indicate what information may be disclosed or released 
to the authorized individual indicated. The client may 
also choose to have written details regarding the 
underwriting decision provided to their healthcare 
provider. 
Any sensitive lab information requests will be handled 

by our Staff Underwriting team.  

https://www.themarketingalliance.com/docs/life---general/nationwide---authorization-for-release-of-health-information.pdf?sfvrsn=4
https://www.themarketingalliance.com/docs/life---general/nationwide---authorization-for-release-of-health-information.pdf?sfvrsn=4
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Application Requirement Guidelines 

Carrier Labs Paramed Application 
EKG (also subject to 

health history) 
Other Carriers Labs 

and Medical 
Adverse Findings (Labs/APS) 

North American 
As of 11/2023 

 

Please refer to North American Underwriting Guide found on www.northamericancompany.com 
 

One America 
As of 11/2023 

Based on the net amount at risk and age, expect certain exams needed to complete the underwriting process. For full details view the underwriting requirements. 

Pacific Life 
As of 11/2023 

12 months - age 70 or 
less rated Std. or 

better 
 

6 months over age 70 
or are approved 

substandard 

12 months - age 70 
or less rated Std. or 

better 
 

6 months over age 
70 or are approved 

substandard 

 
6 months 

 
12 months 

12 months - age 70 or less rated 
Std. or better 

 
6 months over age 70 or are 

approved substandard  

A copy of the lab will be provided to 
Proposed insured. 
APS findings: proposed insured needs to submit a 
written request to have results sent to physician. 

Protective Life 
As of 11/2023 

 

70 or less: 1 yr. 
 

71+: 6 mo. 

70 or less: 1 yr. 
 

71+: 6 mo. 

70 or less: 1 yr. 
 

71+: 6 mo. 

All ages: 1yr 
 

70 or less: 1yr 
 
71+: 6 mo. 
(Will also need our current 
non-med. form for all other 
carrier exams submitted). 

Proposed insured needs to submit a request for results. 

Prudential 
As of 11/2023 

Please refer to Prudential’s’ Underwriting Guide found on www.pruxpress.com. 

SBLI 
As of 11/2023 

Labs and Exams are 
good for 1 year on 

cases up to  
$2 million and up to 
up to age 60. Over 

that is 1 year. 

 
6 months 

 

 
6 months 

 

 
1 year 

 

 
120 days 

 

If case is rated or declined, results will be sent to 
proposed insured.  Client can request results or obtain 
via website using their Lab ID#. 

http://www.northamericancompany.com/
http://www.pruxpress.com/
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Application Requirement Guidelines 

Carrier Labs Paramed Application 
EKG (also subject to 

health history) 
Other Carriers Labs 

and Medical 
Adverse Findings (Labs/APS) 

Securian Financial 

As of 11/2023 

0-69: 1 yr.  
 
0-69:  If table rated: 
6 months 
 
70+: 6 mo. 

 
0-69: 1 yr.  
0-69:  If table rated: 
6 months 
70+: 6 mo. 

 
1 year 

 

We do not utilize 
exam EKG’s for 

age/amount 
requirement (we use 

NTprobnp on labs 
instead). We will 
typically accept 

EKG’s from other 
carrier’s exam 
requirements. 

 
0-69: 1 yr. 

 
70+: 6 mo. 

 

If labs are completed through ExamOne, the proposed 
insured can pull a copy of their labs from ExamOne’s 
website. They are not automatically sent. 

Symetra 
As of 11/2023 

0-69: 1 year 
 

70+: 6 months 

0-69: 1 yr. 
70+: 6 mo. 

6 months 
0-69: 1 year 

 
70+: 6 months 

0-69: 1 year 
 

70+: 6 months 

If a significantly abnormal, results are sent directly to 
the proposed insured to share with their physician. 

Transamerica 
As of 11/2023 

0-70: 1 yr. 
 

71+: 6 mo. 

 
0-70: 1 yr. 

 
71+: 6 mo. 

 

6 months 1 year 
0-70: 1 yr. 

 
70+: 6 mo. 

Proposed insured needs to submit a request in writing 

United of Omaha 
As of 11/2023 

 
 

0-70: 12 months 
 

71+: 6 months 

 
 

0-70: 12 months 
 

71+: 6 months 

 
 

6 months 

 
 

0-70: 12 months 
 

71+: 6 months 

 
 

0-70: 12 months 
 

71+: 6 months 

 
Labs will be sent to the proposed insured if declined or 
rated worse than applied due to lab results. Otherwise, 
results may be obtained on-line through ExamOne or 
CRL portal. 

 


